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Multifactor authentication
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Please note!
Please note that you can only use the self-service to 
register your mobile device with Pocket Pass when you 
are connected to Lantmännen's network.

If you are not connected to Lantmännen's network, 
please contact Service Desk to assist you by sending a 
link for registering your mobile device.
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Mobile phone
Step 1, 3, 5
1. Install the PhenixID Pocket Pass app from either

• Lantmännen Appkatalog (see images)

• App Store (iPhone)

• Google Play (Android)

• When you have the Pocket Pass icon available on your mobile screen – go 
to step 2

2. Start the installation process on your computer

• Go to 
https://mfa-
selfservice.lantmannen.com/activatepocketpass/authenticate/activatepoc
ketpassotp

• Sign in with your LantID and password, tick “I am a human” and click 
“Continue”

• This take you to the next step in the installation  AND send an SMS to your 
mobile

• Enter OTP; fill in the 4-digit code your received via SMS and click “Proceed”

Computer
Step 2, 4, 6

3. Install your profile in the mobile app 

• Open the Pocket Pass app on you mobile 

• Click “Install profile” 

• You are asked to scan a QR code using the mobile camera. The QR code is 
available on the webpage you opened in step 2.

6. The last step

• Fill in the 6-digit OTP (One-time password) generated in the third step on 
the webpage. This completes the activation!

4. Scan the QR 

• The code is available in the middle box of the webpage

5. Set a 4-digit personal code and generate an OTP

• Set a code and Click “Continue”  (a code you remember)

• Click “One-time password” to generate a random code

For images – see following slides

https://mfa-selfservice.lantmannen.com/activatepocketpass/authenticate/activatepocketpassotp
https://mfa-selfservice.lantmannen.com/activatepocketpass/authenticate/activatepocketpassotp
https://mfa-selfservice.lantmannen.com/activatepocketpass/authenticate/activatepocketpassotp
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Mobile – step 1, 3, 5

• Open the Pocket Pass App

• Click “Install profile”

• Scan the QR code available on the 
webpage

• Set a personal 
4-digit code 
(one to remember)

• Click “OK”, repeat code

• Click “Continue”

To finalize the activation, you need to fill in a 
One-time Password on the webpage 

• Click on “One-time password”

• A 6-digit random code is generated

• Write the code in step 3 on the webpage

Download PhenixID Pocket Pass app from Lantmännen Appkatalog, Google Play or App Store
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Computer – step 2, 4, 6

• Enter Username (your LantID) and 
password

• Tick the “I am a human” check box

• Click on “Sign in”

• You receive 4-digit One Time Password 
(OTP) via an SMS to your mobile

• Fill in the SMS code and click “Proceed”

• The QR code is used to in the mobile app 
Pocket Pass installation, 

• When the mobile Pocket Pass app is 
installed, generate a One-time Password 
(OTP) and fill  in the third step to 
complete the activation 

xxxx

xxxx

Go to https://mfa-selfservice.lantmannen.com/activatepocketpass/authenticate/activatepocketpassotp

https://mfa-selfservice.lantmannen.com/activatepocketpass/authenticate/activatepocketpassotp
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